JOB DESCRIPTION

TITLE OF POSITION:

Crew Trainer

DEPARTMENT:


Grounds Maintenance

REPORTING TO:


Golf Course Superintendent

JOB SUMMARY


To ensure the highest standards are met in the care and maintenance of all grounds and equipment belonging to the Club. Perform a variety of tasks including but not limited to turf maintenance, renovation projects, landscape projects, drainage and irrigation, operation of a variety of equipment, etc. To ensure guest services and procedures measure up to club standards.
RESPONSIBILITIES & EXPECTATIONS

· To keep informed about all job tasks, tools and machines used in day-to-day maintenance.

· To build and maintain a rapport with all grounds employees.

· To lead by example in respect to conduct and appearance.

· Communicate regularly with Superintendent and/or Assistant Superintendent.

· To ensure that the outward appearance of the Golf Course exceed all guest expectations.

· To ensure the proper care of all terrain within our property boundaries far exceeds all expectations.

· To communicate in a timely and effective manner regarding all plants, projects, maintenance etc. with each department.

· To be polite and courteous to all guest and fellow employees.
DUTIES & TASKS

· To train all new employees how to do the various jobs they may be required to do. Also the safe and efficient use of any tools or equipment they may need.

· To provide follow-up training where and when needed.

· Update employee files and job task checklists when necessary.

· Safely and efficiently operates equipment and hand tools used for course maintenance needs.

· Capably and safely performs physical labour as necessary under varied weather conditions.

· Inspect machinery after each use, reports problems to Supervisors or Mechanic, and cleans equipment as required.

· Maintains maintenance and fluid use logs for equipment used

· Exhibits high level of ethical conduct, exemplary work skills and communication skills.
· Any other duties as directed by Management.

JOB SPECIFICATIONS

Crew Trainer

Performance Criteria

· Ensure each guest receives consistent services and products.

· Ensures that the club standards and approved methods of service, safety, cleanliness and integrity are met.

Work Conditions

· Primarily outside work 

· Some inside work required

Work Characteristics

· Will be required to work on a shift basis, including weekends, evenings and holidays when necessary.

· Must be able to work in a fast paced environment and be able to maintain organization and a positive attitude.

Professional & Technical Knowledge

· Understanding of the golf environment.

· Education related to the industry.

Skills

· Organization

· Communication

· Quick evaluation and decision making

· Telephone

· Strong comprehension of English Language (oral and written)

· Some public relations and human resources

Time Considerations

· Must be able to meet deadlines required.

· Works efficiently in a non-supervised position

